
 

 
General Terms and Conditions of Sale 

 

 

1. By placing an order, the buyer accepts these terms and conditions of sale. This acceptance also means that the buyer fully waives application of his own general terms 
and conditions (of purchase). 

2. If in the past we have not made use of our statutory rights or our rights laid down in these terms and conditions of sale, this in no way means that we waive or have 
waived any of these rights. 

3. All our offers are free of obligation and as such are not binding upon us. Orders placed by a buyer do not bind us either. An agreement between us and the buyer is 

established only after our written confirmation. We manufacture, without any distinction, all products on the buyer's order in accordance with the data transmitted. We 

can in no way be held responsible for counterfeiting or infringement of patents. The buyer shall hold us harmless against such violations. 

4. Save as expressly agreed otherwise, deliveries are made ex works from the warehouse where the goods in question have been stored by us for the benefit of the buyer 
(Incoterms 2010). 
If it has been expressly agreed that we will take care of the transport of the goods sold, we will determine the manner of transport, shipment, packaging, etc. if the buyer 

has not provided us with detailed instructions. In this case, the risks of the storage, loading, transport and unloading of the goods remain with the buyer and we can in no 

case be held liable in this regard. The buyer is free to take out insurance against these risks. If the parties have agreed a derogating mode of delivery, this shall apply 

only in respect of such individual agreement and not also in respect of any subsequent agreement between the parties. 

5. Ownership of the product sold shall pass to the buyer only after he has fully paid the price agreed and, where appropriate, costs, interest and damages. Nevertheless, 
the risks of loss or destruction of the product sold shall be fully borne by the buyer from the moment the product sold was put at his disposal. 

6. In case of force majeure (e.g. in the event of, though in no way limited to, a war, fire, epidemic, strike, price rise of primary raw materials), we may suspend 

implementation of the agreement or serve notice of dissolution of the agreement without owing any compensation, and this applies likewise if similar events occur at our 

suppliers. 

7. Moreover, we retain the right to adjust our prices if there is a provable rise in the prices of raw materials exceeding 10% or an increase in the government levy on the 

products ordered. This price structure shall be notified, before taking effect, to the buyer who shall have the possibility of terminating the agreement by registered letter. If 

we have not received such notice of termination at the latest at the time of entry into force, the buyer shall be deemed to consent to the new price. 

8. Save if the parties have otherwise agreed in writing, invoices are always payable no later than 30 days after the date of the invoice. Any invoice that remains unpaid by 
the due date fixed will ipso jure and without notice be increased by a 10% default interest from the due date until the day of full payment. 
In case of failure to pay an invoice by the due date, as a result of negligence and without compelling grounds, the amount will ipso jure be increased by a flat-rate amount 

of compensation of 10%, with a minimum of € 50. 

In case of failure to pay an invoice by the due date, all other claims on the buyer that have not yet become due will become exigible, ipso jure and without prior notice of 

default. In this case, moreover, we reserve the right to suspend execution of all current orders, without serving prior notice of default and without having to pay 

compensation. 

If a down payment was made and if there is a failure to pay the balance, we reserve the right to serve notice, by registered letter, fax or email with acknowledgement of 

receipt, of cancellation of the order/orders or agreement/agreements and by way of compensation keep the down payment made. 

9. All products leave our premises in immaculate condition. The following arrangements are applicable if the buyer nevertheless notices a defect: 
Save as expressly otherwise agreed between the parties, we cannot be deemed to be aware of or take account of the specific use the buyer will make of the goods 

purchased and we cannot be held liable for this. 

The buyer must report any complaint concerning visible defects to us by registered letter, fax or email with acknowledgement of 

receipt no later than five (5) days after delivery. Any complaint made later is inadmissible. 

We are not liable for hidden defects that we could reasonably not have been aware of on the day of the sale. 

If the law imposes a statutory guarantee obligation on us or the buyer can show that we were aware or ought to have been aware of the hidden defect, the guarantee we 

provide will be for a maximum of six months counting from the day following that on which the products were made available. 

In order for the buyer to enjoy this guarantee, he must: 

i) show that the product does not comply with the order; 

ii) notify this lack of compliance by registered letter, fax or email with acknowledgement of receipt within the six-month guarantee period; 

iii) do so at the latest five days after establishing the defect. 
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12.  

The guarantee obligation is limited to the repair free of charge or replacement free of charge of the product. In no case can a lack of compliance give rise to any refund of 

the purchase price. The transport costs shall always be borne by the buyer, as also any costs for mounting and dismantling the defective product. The same conditions 

also apply if we are obliged to recall a particular product. 

The buyer must serve any claim on grounds of hidden defects within three months of discovering the defect, failing which the claim is inadmissible in accordance with 

Article 1648 of the Civil Code. 

The buyer waives irrevocably any claim of consequential damage. 

No claim can exceed an amount of 5.000,00 EUR. 

We shall always have the possibility, in respect of all contracts and contract components, to supply 10% less or more in terms of quantity, except as expressly specified 

otherwise on the order form by indicating that there shall be no less or more quantity on delivery. 

In case of delivery, the delivery periods communicated are purely indicative. In the event of an abnormal delay, the buyer has the right to cancel the purchase by 

registered letter, fax or email with acknowledgement of receipt, one month after the buyer has served notice of default by registered letter. The buyer expressly waives 

any other form of possible recourse, in particular the award of any type of compensation. 

These general terms and conditions of sale are governed by Belgian law, and the courts and courts of appeal within the jurisdiction of Aalter are solely competent to deal 

with any dispute. 


